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It is with great pleasure that we present the Federation Council 2017-2018 Annual Report.  
This document is an important means of communication between Council and the community and
it provides the opportunity to highlight the significant programs and achievements for the 2017-
2018 financial year.  We are proud of the achievements made this year and encourage you to take
the time to read through and understand the many areas that Council works with the community
on. 
 
The Federation Council area consists of 5,685 square kilometres and currently has approximately
12,500 residents who call Federation home.   Operationally Council had 147 full time equivalent
staff as at the end of the reporting period.  Council also utilises many contractors and is very
grateful for hundreds of fantastic volunteers who all play a pivotal role in delivering essential
services to our communities, as well as an unprecedented amount of new community projects.
 Many of these new projects will continue to be delivered across years 2018/19 and beyond, given
the scale of some of these.   
 
In this reporting year, Council after completing the first year of merger in 2016/17, welcomed in 9
Councillors in September 2017, after the inaugural Federation Council elections.  Councillors are
working extremely hard with the Executive team, across the many communities to continue to
develop the area consistent with the Council vision of ‘Creating Opportunities and Celebrating
Communities’.     
 
Council across the year developed a considerable number of strategies and plans, setting a solid
foundation for a significant period of activity and delivery, first and foremost being the new ten-year
Federation Council Community Strategic Plan ‘Our Community Our Opportunity – 2018 – 2028’. 
 
The coming 12 months in particular will remain an important time for Federation as Council
continues to deliver on the many major projects that will define the future growth of our region. This
work is led by passionate and skilled Council staff who are a credit to the organisation and we
would like to take this opportunity to formally thank them for their continued commitment to the
delivery of our works program.  
 
Cr Pat Bourke                                                                 Adrian Butler 
Mayor – Federation Council                                          General Manager – Federation Council 

Messages from the Mayor
and General Manager



5,685 square km
LAND AREA

0.61 billion
GROSS REGIONAL PRODUCT

5,283
HOUSEHOLDS

 At a Glance

12,392
POPULATION

ABS Estimated Resident Population 2017



490 kilometres
ROADS GRADED

Quick Stats

3.12 billion
LITRES OF WATER TREATED

9.23 million
LITRES OF SEWERAGE TREATED

620 thousand
SHEEP THROUGH SALEYARDS



CAPITAL WORKS PROGRAM

 Budget Perspective

58 million
TOTAL BUDGET 

24 million
ASSETS

566 million

INCOME FROM GENERAL RATES

7 million

Refer to Audited Financial Statements



Elected: 
Meetings attended:     

The NSW
Local

Government
elections are

held every four
years. The last

Federation
Council

election post
amalgamation 
was held on 9

September
2017. 

The NSW Local
Government

elections are held
every four years.  

 
The first Federation

Council election  
was held on 9

September 2017.  
 

Federation Council's
governing body
comprises nine

Councillors, all of
whom were elected

at the inaugural
election in

September. 
 

The Councillors
elected Cr Patrick

Bourke as Mayor for
a two year term and

Cr Shaun
Whitechurch as

Deputy Mayor for a
one year term.  
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Elected: 
Meetings attended:     

Cr Andrew
Kennedy

Cr Gail Law

Cr Bronwyn
Thomas

Cr Paul
Miegel

Cr Fred
Longmire

Cr David
Longley

Cr Norm A
Wales APM
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Councillor Representation on
Committees 

Council nominated delegates to existing reference
groups/advisory groups and organisations across the region.



Final Combined Report to
Community 2017-2018

On 12 May 2016 the New South Wales Government, by the Governor’s
proclamation, dissolved the former Urana Shire Council and Corowa Shire
Council and merged them to form Federation Council.  
 
At that time, all of the positions of Councillor and Mayor of the two Councils were
declared vacant and an Administrator was appointed for a 16 month period until
the inaugural election process commenced on 9 September 2017. All merged
councils required an end of term report to be presented to the incoming
Council by the Administrator.  This was carried out on 26 September 2017. 
 
This Annual Report is the final report against the 2017-2018 Delivery Program
arising from the merger of the two former Community Strategic Plans. 



IP&R Planning Framework

The NSW Local Government Act (1993) requires Council to develop a
Community Strategic Plan (CSP) that incorporates a Delivery

Program and associated Operational Plans to guide the way Council
works with the community and implements priorities. The key

components are described below. 

Community Strategic Plan
(10 years)  

This reflects the community’s
vision for the Council area and

outlines the key long-term
Outcomes, which set the
direction for the future.

Resourcing Strategy  
(10 years)  

Contains information on the
time, money, assets and people
required by Council to progress

the goals within the Delivery
Program and move towards

achieving our long term
outcomes.  It is made up of the

following three components: 
 

• Long Term Financial Plan 
• Asset Management Plan  

• Workforce Management Plan  
 

Combined 2018-2021 Delivery 
Program and Operational Plan  

(4 years).   
The Delivery Program and

Operational Plan details the
Actions across the full range of
Council operations, that Council

will undertake to achieve the
Priorities and Outcomes set by

the community. 

Annual Report  
The Annual Report is prepared to

report back to the community
about progress made on the

implementation of the Delivery
Program, progress towards
achievement of Community

Strategic Plan outcomes, and
financial performance against the
annual and longer-term budgets. 

 



IP&R Planning Framework

Figure 1. The IP&R framework showing the key components
and how they fit into the framework.    

You are here



Organisational Structure 2017-2018

Figure 3.
Organisational

Structure  
9 September 2017  

to  
30 June 2018  

(Post-election)   

Figure 2.
Organisational

Structure  
1 July 2017  

to  
9 September 2017

(Pre-election)   
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Disability Inclusion Action Plan  

Disability Access Committee 
Council facilitated the establishment of the
Disability Access Committee, who work to
identify and remove barriers preventing the
participation of people with a disability in
programs, services and facilities. 
The role of the committee is to: 
• Advise and make recommendations to
Council on matters relating to access for
people with disabilities to Council facilities and
services and within the community generally. 
• Raise awareness of the positive
contributions of people with a disability and the
importance of accessibility for all people. 
• Provide recommendations to Council on
policy, strategies and programs of Council as
they relate to access and other issues of
concern to people living with a disability. 
• Guide Council on the implementation of
Council's access policies and action plans in
relation to access and accessibility for people
with a disability. 
• Provide input into decisions relating to
alterations to Council buildings and
streetscape. 
• Assist in the development of programs that
improve the quality of life of people with a
disability. 
The Disability Access Committee has eight
active members and has consulted with
Council and provided valuable input into
projects such as the lift at the Corowa Civic
Centre and the All Abilities Playground at
Mulwala. 
 
The committee is also a mechanism for people
to provide feedback to Council on access and
inclusion in the Council area. 

Access All Areas Film Festival 
The Disability Access Committee in
partnership with Council brought the 2017
Access All Areas Film Festival to Corowa
and Oaklands on Monday 4 December.  
The initiative was an opportunity to
celebrate International Day of People with
Disability and was driven by the committee. 
The main program was held at Karinya
Residential Aged Care and was open to the
public. The one hour screening was a
curation of quality Australian and
international short films which reflect the
lived experiences of people with a
disability. 
The festival also included a children’s
program which features a one hour
screening of ten films made by children 12
years of age and younger from Australia
and around the world. Screenings were
held at Oaklands Central School and
Corowa High School, providing students
with the opportunity to view the exceptional
films – two of which focus on the
experiences of children with a disability.  
 
Disability Access Audit  
A draft Disability Access Self Audit has
been developed to access businesses on
their accessibility and help Council /
business owners to understand how to
improve access to goods and services to a
broader part of the community. 
 
The committee will work with Council to
conduct an audit on Council buildings and
facilities and provide an implementation
plan for addressing each issue identified. 



Disability Inclusion Action Plan 
2017-2018

Interagency Meetings  
Council meets regularly and has a good
relationship with health, community and
disability service providers. By meeting with
local providers Council can advocate for
services available in our local communities
to ensure needs are met. Council worked
closely with local service providers with the
roll out of the NDIS program across the
Council area. 
 
Festival and Events Guidelines 
Council has included in the Council’s
Festival and Event Guidelines a section on
Accessibility and Inclusion and Age
Friendly events, giving suggestions on how
event organisers can ensure that their
events are inclusive by ensuring it is as
accessible to people of all abilities.  The
guidelines are available on the Council
website. 
(https://www.federationcouncil.nsw.gov.au/
Community/Events/Resources-Tools) 
 
Council has lead by example by ensuring
that community events such as the Festival
of Fun for Kids and Baby Boomers Bus
About Seniors Festival are inclusive and
accessible.  

Human Resources  
Council has an EEO policy which governs
our strong culture of supporting diversity in
employment.  As part of this, Council
requires a pre-employment functional
assessment as part of their recruitment
process, Council will make modifications if
the person can otherwise inherently perform
their role, to support them wherever
possible.  Council has a history of re-
engaging injured employees through the
Recover at Work umbrella, by providing
opportunities to perform alternative duties
where possible.  This program also provides
support for people with a disability to join
Council and become valued employees. A
recent example has resulted in an employee
transitioning through this program from a
casual position to full time employment.  
 
Training provided for staff enables them to
assist people with mobility problems to
access the Council Building.  Councils work
experience program extends to students with
disabilities where appropriate. 
 
Council plans to facilitate mental health
training to provide tools to recognise and
support colleagues, family, friends and the
community whose mental health may be at
risk.   



Contracts Awarded 
 Greater Than $150,000       

Local Government (General) Regulation 2005 cl 217 (1) (a2)



Other Statutory Reporting  

2017/2018 was the last year for the former Corowa Shire Council area rating income to be set
at 7%. under the provisions of the special variation expenditure s. 508(2) / s. 508(2)(a)  

 
The rating income as a whole for 2018/2019 was resolved at the ‘rate pegging’ percentage as

set by the Independent Pricing and Regulatory Tribunal (IPART) from year to year.  
 

The special rate variation was provided to the former Corowa Shire Council to carry out
general fund works and services in accord with Council's adopted (as varied) Operating Plan

and Budget to address infrastructure backlog.    
 

Variations to Council's adopted budget are reported within the Annual Financial Statements
section of the Annual report (note 16).  

Rates and Charges Written off LGGR cl. 132

Council did not write off any rates and charges for the year ended 30 June. 

Special Rate Variation LGA s. 508(2)/ s. 508(2)(a)

Council incurred costs in relation to Legal proceedings of $37,500. 
These costs related to the following matter(s). 

Cost of Legal Proceedings LGGR cl. 217(1)(a3)

ns 2005  
nal bodies with
ouncil.



Other Statutory Reporting

Capital Works Projects LGA s. 23A

The Office of Local Government has issued Guidelines under Section 23A of the Local
Government Act that apply to capital expenditure for projects that are not exempt and cost in

excess of 10% of council’s annual ordinary rates revenue or $1 million (GST exclusive),
whichever is the greater. There are additional requirements for non exempt capital projects

where the project costs are expected to exceed $10 million (GST exclusive). 
 

The guidelines do not apply to: 
- capital expenditure on land purchases or remediation, water supply and sewerage networks,

stormwater drainage, domestic waste management facilities, roads, footpaths, and bridges; 
 

- projects where funding has been approved under the Public Reserves Management Fund
Act 1987;  

- projects that are classified as Public-Private Partnerships; project designs and feasibility
studies that do not commit council to the project (the cost of such studies are to be included if

council subsequently proceeds with the project).  

For the year ended 30 June the following projects met the Capital Expenditure Guidelines 



Councillor Payments     

Federation Council was governed by an Administrator until September 2017
following the Local Government election.   

 
The figures below show the amounts paid for the period under an Administrator and

the remaining period which was under the control of the elected Councillors. 

*    New Councillors have all received convertible lap top/tablets  
**  Conferences and Seminars includes those attended in ACT and VIC due to border  
     location. 



Financial Assistance to Others 

Federation Council launched Round One of
the new Community Grants Program in

September and opened the first round of
funding from 2 October until 3 November

2017.  
 

Fourteen grant applications were received,
requesting a total of $39,370 in grant

funding.  
 
 
 

Round Two was open from 30 April
2018 until 28 May 2018.  Sixteen grant
applications were received, requesting

a total of $42,750 in grant funding. 

Sponsorship 
Federation Council sponsored the

following events: 
 

Yarrawonga Mulwala Multisport
Festival sponsorship of $4,000 + GST

in cash. 
 

Khaki Vehicle Enthusiasts sponsorship
of $3,500 + GST in cash. 



Participation with Other
Organisations  

For the year ending 30 June 2018, Council did not delegate any key functions to
any other party. 

In accordance with Local Government (General) Regulations 2005  
Clause 217 (1)(a8) Council must provide a statement of all corporations, partnerships,

trusts, joint ventures, syndicates or other bodies (whether or not incorporated) in which the
council participated during the year. 

Council relies on strong partnerships and key stakeholders to achieve its objectives for
the community.  These relationships are a key requirement for Council to ensure it meets

its legal obligations or to support key functions for Council and the community at large. 
 

Council had involvement with the following corporations, partnerships, trusts, joint
ventures, syndicates or other bodies during the 2017/2018 year. 



Other Statutory Reporting

Council did not delegate any key functions to any other party in the year ended 30 June. 

In accordance with Local Government (General) Regulations 2005  
Clause 217 (1)(a6) Council must provide a statement of all external bodies with

exercised functions during that year as delegated by Council.

Subsidised Works LGGR 217 cl. 1(a4)

During the year ended 30 June 2018, Council made no resolutions under Section 67 of
the Local Government Act to subsidise work carried out on private land.

External bodies with exercised functions LGGR 217 cl. 1(a6)

General Managers Remuneration

For the year ended 30 June the following projects met the Capital Expenditure Guidelines 

* During the period covered by this report, the incumbent General Manager left (1 December 2017).
 From 2 December 2017 to 7 June 2018, Council appointed an Interim General Manager.  

From 8 June 2018 the permanent General Manager was appointed.

Controlling Interests LGGR 217 cl. 1(a7)

Council held no controlling interest in any corporation, partnership, trust, joint venture,
syndicate or other body in the year ended 30 June. 



EEO Management Plan Activities 

Federation Council is continually focusing
on creating and providing a positive and
collaborative work environment and
maintaining a strong commitment to
ensuring that EEO and diversity principles
are reflected in everything we do.  
 
Over the last 12 months, Federation
Council has; 
• Continued promotion of our Employee
Assistance Program which provides
valuable support for employees and their
families in assisting them with both
workplace and personal issues. 
• Continued to provide Flexible Work
Arrangements to provide employees with
reference to specific legislative provisions. 
• Used our Behavioural Competencies to
better reflect our values and intent.  
• Inclusion of a statement outlining the need
to contribute to a harmonious workplace
and collaboration across the organisation, 
in all position descriptions  
• Reviewed our Induction process to cover
all EEO aspects. 
 
Recruitment 
Federation Council has undertaken an
extensive amount of recruitment since
amalgamation.  Our HR Adviser has
facilitated 65 recruitments for 2017/18
including permanent, part time and casuals.
Council has also employed an extra
resource in the Human Resources area to
help facilitate the growing needs of
Council.  

Workplace Injury Management 
The management of workplace incidents
and injuries remained a strong focus for
Federation Council.  Our claim frequency
for the 2017/18 year is below the average
for our area and the below the overall
average of all StateCover members.  It
has continually fallen over 2017/18
period.  Federation Council aims to
provide suitable duties whilst an injured
worker is recovering.  The benefits of
encouraging workers to recover at work
has kept lost time at relatively low levels
and again, this has had a significant
positive impact on our workers
compensation premium and our
employees recovery rates.  Federation
Council also treats injuries outside of
work the same way as its injuries at work
and we will always attempt to find
suitable duties where practical. 
 
Training 
From a learning and development
perspective, Federation Council
continues to support, deliver and offer a
diverse range of individual and team
training opportunities. In 2017-2018 this
included coordinating a significant
amount of compliance training and
supporting numerous career
enhancement opportunities. Council also
had a Corporate Team Building Day
which was very well attended and
Council received some very positive
feedback on the success of facilitating
such a great initiative. 



Other Statutory Reporting   

Stormwater Management Charges 
Local Government (General)

Regulation 2005 - 
Clause 217(1)(e) 

Council did not apply any
Stormwater Management Charges

during the year ended 30 June 2018. 
 
 

Coastal Protection Services 
Local Government (General)

Regulation 2005 – 
Clause 217(1)(e1) 

Council does not apply any charges
for Coastal Protection Services. 

 
 

Planning Agreements 
Environmental Planning and

Assessment Act 1979 – 
Section 93G(5) 

Council did not have any planning
agreements in place during the

reporting period. 
 
 

Recovery and Abatement Plans 
Fisheries Management Act 1994

s.220ZT 
Council is not identified in any

Recovery and Abatement Plan. 
 



It is estimated that two thirds of Australian households now own pets
and up to 24 million pets may be living in Australia. Federation
Council comprises over 5200 households and is estimated to be
home to more than 3000 pets.  With approximately 2000 dogs and
over 1500 cats, living in our towns and on properties within the
Council area, we have a strong commitment to supporting
responsible pet ownership.  By supporting pet owners to microchip,
register and de-sex their pets at an early age, we are helping to
ensure pets can be returned to their owners or re-homed quickly.
 Our rangers are passionate about animal welfare and strive to work
with the community to achieve a pet friendly environment for all. 

Companion Animals    



In accordance with the
Companion Animals Act

1998 and Regulation 2008
Council reports annually on
the statistics of impounded
animals in the Federation
Council area.  A summary

of this is outlined in the
table above.

Companion Animals    



Government Information Public Access
and Public Interest Disclosures     

Council received seven formal GIPA
applications for the reporting year. No
access applications received by
Federation Council were refused due to
Schedule 1 of GIPA. Three Invalid
applications were received due to non
compliance with formal requirements. All
access applications were decided within
the statutory timeframe of 20 days. One
was decided after 35 days by agreement
with the applicant.  
 
Council has undergone a website review
and re-branding. As a result, changes to
the website structure and content
available has occurred. An additional 16
policies have been uploaded to Council's
website.  Dedicated pages for Tender
opportunities and Works and Projects
have been developed.  Customers now
have access to information regarding
works being carried out on the region’s
road and transport network, recreation
and community facilities. We have also
implemented a separate process for
facilitating contact with neighbouring
property owners to balance protection of
personal information and expedite the
process for our customers. 

Council had no Public Interest Disclosures
reported in the period ending 30 June 2018. 
Activities carried out by Council included review
and adoption of a revised Public Interest
Disclosure Policy in August 2018.  Councils PID
Policy is on our website and our staff
intranet. New employees are provided with
information in the Employee Handbook. Senior
staff and contact officers undertake PID
Training. Contact officers have been nominated
from indoor and outdoor departments. Staff
feedback gathered as part of 'Speak up 2018
Staff survey' project in May 2018 highlighted
risk factors at the root of many causes of PID
including employee satisfaction levels and
perceived levels of fair rewards and
recognition. 
 
A copy of the report submitted is shown below. 

Council is required to prepare an annual report on activities undertaken during the
financial year relevant to the Government Information (Public Access) Act, 2009

(GIPA) and the Public Interest Discloures Act (PID) 1994.  Our reports are provided
to the Minister for Local Government and a copy of each respective report is also

provided to the Office of the Information Commissioner and the NSW Ombudsman.
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 Performance Snapshot
In addition to the CSP objectives and DP strategies on which this report
focuses, Council also monitors its progress against the actions identified in its
annual Operational Plan throughout each financial year. 
 
In our 2017-2018 Operational Plan 256 actions were tracked and reported on
in Council’s Progress reports on the Operation Plan available on Council’s
website. 
 
Following is a progress summary of the 256 actions as at 30 June 2018. On
track indicates actions that were completed, or ongoing. Not on track indicates
actions that experienced delays due to various factors detailed in the
aforementioned reports. 
 
Council’s performance on outcomes achieved against each strategy listed in
our Delivery Program 2017 – 2020 taking into account the results of our
Operational Plan 2017-18 is outlined in this section of the Annual Report. 
 
This information is categorised into the five key areas areas of Community
and Culture, Infrastructure and Services, Rural, Urban Development and Local
Economy, Natural Environment, and Local Governance and Finance 
and outlines: 
• Highlights and key achievements for each focus area 
• Achievements and/or progress against each strategy 

253 Actions on track (Completed or Ongoing) 
2 Actions not on track (Not on target) 

1 Action not due to start 



CSP 1 Community and Culture

1.1 A creative community 

1.2 A safe, accessible and visually attractive community 

1.3 An empowered, active, connected and sustainable community 

1.4 An inclusive, considerate and welcoming community 

1.5 Engaging events and celebrations 

A community that is united, innovative,
involved and caring



Ageing Well Strategy 
In June 2018, Council adopted its Ageing
Well Strategy 2018-2021 which is an
important strategy that sets priorities for
working with senior residents over the next
four years. It incorporates actions which
address eight inter-connected themes
including outdoor spaces and buildings,
transportation, housing, social
participation, respect and social inclusion,
civic participation and employment,
communication and information, and
community and health services.  
An extensive consultation process was
undertaken to develop the strategy and
has ensured it is as responsive as possible
to the needs of older residents. Local
ambassadors were engaged to drive the
engagement phase, which included a
series of focus groups, community surveys
and interviews with service providers to set
the direction and determine what should be
included.  
 
Council would like to acknowledge and
thank the following Ageing Well
Ambassadors who have played an
important role in developing the Strategy;
Liz Seeliger, Jan Doyle, Stanley Bromley,
Ida Mensforth, Wendy Eyers, Judith
Barber, Jenny Enever, Mike Gardiner,
Jenny Hearn, Yvonne Perrin, Jeanette
Smith and Councillor Gail Law.  
 

Australian Billycart Championships 
Competitors traveled from Queensland,
Victoria and NSW to race in this years
iconic Corowa Australian Billy Cart
Championships held on Easter Saturday.  
 
Advance Australia Fair played over the PA,
as a mini tank opened the race and over
5000 people lined Sanger Street eagerly
waiting to see who would be crowned the
2018 Australian Billy Cart Champion. 
 
As part of the event, locals and visitors
also enjoyed the Corowa Rotary
Federation Markets, a range of children’s
entertainment, viewing the vintage cars
and relishing the hospitality of the Sanger
Street businesses. 



Festival of Fun for Kids 
 
Over 4000 people enjoyed a jam
packed afternoon of fun at the Festival
of Fun for Kids held on 20 May 2018.  
 
In keeping with the events storybook
theme, children from across the
region arrived dressed as their
favourite storybook characters. A
costume parade provided an
opportunity for children to come
together and proudly show off their
great costumes to festival goers. 
 
Local schools, community groups and
service providers also attended the
event and provided a range of
interactive and engaging activities for
children to take part in. With
everything from slime and rock
painting, to packing beads and
musical instruments, there was hours
of fun on offer.  
 
Council was successful in receiving a
grant through the NSW Government’s
Country Arts Support Program to run
a series of lantern making workshops
with local schools in the lead up to the
Festival of Fun for Kids. Children then
participated in a lantern parade to
display their creations and conclude
the event. 



Stronger Country Communities Fund 
 

The Stronger Country Communities Fund
was a NSW Government program that
aims to deliver local infrastructure to

improve the quality of life for people in
regional NSW. Each local government
area was provided with an allocation of

funding over two rounds for projects such
as parks, community halls, sports
facilities, playgrounds and amenity

blocks. 
 

Council worked closely with the
community to determine what applications

would be submitted and in round one
received just over $1 million in funding for
toilet block improvements, a cycleway in
Corowa and a new accessible cabin at

the Urana Caravan Park. 
 

Work is now underway to plan for the
delivery of these important projects.  

Harmony Day 2018 
 

On 21 March 2018, Federation Council
unveiled two stunning Aboriginal mural

artworks in their new location in the
entrance hall of the Corowa Civic Centre.  

 
At the unveiling Mayor Pat Bourke said
Federation Council's cultural diversity is

one of our greatest strengths and is at the
heart of who we are. 

 
The paintings were created in 2001 by

eight students from Corowa High School,
under the guidance of well-known

Aboriginal artist and tutor, Eddie Harris. 
 

The works, which include the stories
behind their creation, are located in the

Council offices opposite the Visitor
Information Centre. 



Local Government Week 
 

Federation Council's youngest residents gathered at Victoria Park in Urana on 16 August to
celebrate NSW Local Government Week.Students from Boree Creek Public School, Oaklands

Central School, St Francis Xavier Primary School, Urana Public School, Howlong Public
School and the Mobile Preschool attended the celebration event. Students were congratulated

for their involvement in the NSW Local Government Week competition and awards were
presented to the overall winners of the competition.  

Christmas Decorations 
 
In November 2017, the Howlong Men’s Shed unveiled the handcrafted
Christmas Decorations they designed and built throughout the year
with funding from Council’s Christmas Fund Program.  
 
Grants were provided to local community organisations to design,
construct and install festive decorations.  
 
Councillor Longley congratulated those involved in making the
decorations, which included a series of Santa Clause silhouettes,
Christmas trees and reindeers that were displayed in the town centre
and along Hawkins Street. A special Christmas scene was exhibited
on the wall in the IGA carpark and a charming nativity scene was also
created. 

International Day of People with a Disability 
 

The Disability Access Committee in
partnership with Federation Council were

proud to present the 2017 Access All Areas
Film Festival in Corowa and Oaklands on

Monday 4 December 2017.  
 

The event was a way of recognising the many
contributions those with a disability make and
an opportunity to challenge myths, improve

awareness and take positive action to change
inclusion and accessibility for people with a

disability. 
 

The initiative was driven by the newly formed
committee, which was established to work with

council to build inclusive and liveable
communities for all. 



Baby Boomers Bus About  
 

Twelve buses, six events and 400
Federation Council residents attended

the Baby Boomers Bus About as part of
the 2018 NSW Seniors Festival. 

 
The NSW Seniors Festival runs from
April 4-15 and celebrates the role of

seniors and the contributions they make
to the community. 

 
Based around this year’s festival theme

‘Let’s Do More Together', the Baby
Boomers Bus About was a series of free
organised tours encouraging people to

get out and about. The aim of the
program was to provide opportunities
for seniors to spend time with friends,
meet new people, learn new skills and

most importantly have fun. 
 

Participants hopped on a bus or drove
their cars to functions held in Corowa,

Howlong, Mulwala, Oaklands and
Urana. 

Federation Youth Council  
 

Established in early 2018, the Federation
Youth Council provides a way for young

adults to be directly involved in planning for
the current and future needs of young

people across the Local Government Area
(LGA). 

 
Youth Councillors are provided with the

opportunity to develop skills and
knowledge in advocacy, leadership,

governance and teamwork while being
mentored by Council staff. They gain real
life experience in running meetings, public

speaking, event management and
marketing and are using these skills to

proactively contribute towards building their
community. 

 
Council received a grant of $25,480

through the NSW Government’s Youth
Opportunities Program to establish and
drive this youth development program. 



Local Government Week 
 

Federation Council's youngest residents gathered at Victoria Park in Urana on 16
August to celebrate NSW Local Government Week.Students from Boree Creek Public

School, Oaklands Central School, St Francis Xavier Primary School, Urana Public
School, Howlong Public School and the Mobile Preschool attended the celebration

event. Students were congratulated for their involvement in the NSW Local Government
Week competition and awards were presented to the overall winners of the

competition.  

Australia Day Ceremony and
Community Celebration 

 
A crowd of more than 350 people

were joined by Australia Day
Ambassador, Ron Delezio, to join in

on the festivities at Rowers Park,
Corowa on January 26. 

 
Following the official proceedings

and recognition of award recipients,
residents and tourists enjoyed a fun

packed afternoon of activities
organised by the Rotary Club of

Corowa. 
 

The young guns from the Corowa
Rowing Club demonstrated the skill
and strength required to row on the
Murray River and this was followed
by a professional ski show by the
Mulwala Water Ski Club featuring

slips, pyramids and ballet. 
 

Guests were entertained by the
tunes of Ronnie and families

enjoyed the free jumping castle, face
painting and an array of food stalls

from around the world. 



Cultural Exchange Program – Miki City 
 

A delegation of seven high school
students, chaperones and council

representatives embarked on a ten-day
cultural exchange to Miki City, Japan as

part of the Sister City arrangement. 
 

The students stayed with local families
and enjoyed an exciting itinerary which

included visiting local schools and
experiencing Japanese cultural activities

such as a tea ceremony and wearing
Kimono. 

 
During the visit to Miki City, Federation

Council Cr Gail Law signed the new Sister
City agreement, between Miki City and
Federation Council, on behalf of Mayor

Pat Bourke.   
 

The visit included a 20th Anniversary
celebration of the original Sister City

agreement in 1997. This affiliation was
based on mutual exchanges in education,

culture, sport, economy and friendly
relations. 

 
Since first signing the agreement, 20
years ago, there have been fourteen

cultural exchanges involving 100 students
and 46 adult attendants.  

Tourism Treasure Trail 
 

The Tourism Treasure Trail was an
initiative held in the July school holidays

and designed to showcase the many
great things to see and do in the

Federation Region.  
 

Residents and visitors trekked their way
around the region, visiting many of the
tourism hot spots that featured on the
trail map and posting photos to social

media with the hashtag
#visitcorowaregion   



Government Week 
 

ts gathered at Victoria Park in Urana on 16 August to
k.Students from Boree Creek Public School, Oaklands
mary School, Urana Public School, Howlong Public
ed the celebration event. Students were congratulated
al Government Week competition and awards were
verall winners of the competition.  

Community Grants Program 
 

Federation Council launched its new and
improved grant programs, designed to

empower groups to develop ideas,
projects and events that contribute to the

vibrancy and well-being of the
community. 

 
The Community Grants Program supports

initiatives that deliver a range of social
and economic benefits to communities

across the Federation Council area. 
 

Two rounds were facilitated with $55,000
allocated to 28 projects and events.  

 
Event Sponsorship program 

Council also launched a new Events
Sponsorship program which operates

year round to support events that market
Federation Council as a tourist

destination and demonstrate a positive
economic impact. 

 
Proposals seeking sponsorship can be

submitted at any time and are assessed
against a set criterion to determine the

level of benefit generated from the event
for the community. 

 
In 2017/18, two events were sponsored -
Khaki Vehicle Enthusiasts ($3500) and

the Yarrawonga Mulwala Multisport
Festival ($4000). These events were
identified as outstanding examples of

events that generate a long term
economic impact and increase visitation

to the area. 

NAIDOC Week 
 

NAIDOC Week is an annual celebration of
Aboriginal culture, occurring in the first full

week of July each year. 
 

Federation Council invited local artist
Bethany Thornber to run a series of

workshops at the Corowa Community
Hub which involved children painting

cylinders that acted as trees and story
poles. 

 
Under the guidance of Bethany, the
children used a mix media of paints,

coloured paper and craft bits and pieces
to tell their own stories and create

symbols.   
 

This year’s theme was 'Languages Matter'
and the children were encouraged to
include Aboriginal symbols, a core

component of Indigenous language, into
their story poles.   

Event support 
 

Council provided support to 33 events
through its event application process

which applies to events held on
council land or by Section 355

committees of council.  
 

The types of events include anything
from Community Markets, Football

Club Round Robin, Fun Run, to
celebrations in parks. Council provides
support to event organisers with things

such as booking the site, road
closures or traffic management, and

risk management. 



Government Week 
 

ts gathered at Victoria Park in Urana on 16 August to
k.Students from Boree Creek Public School, Oaklands
mary School, Urana Public School, Howlong Public
ed the celebration event. Students were congratulated
al Government Week competition and awards were
verall winners of the competition.  

2018 has required the pre-school to find a new
home at Boree Creek. The preschool service

moved from the school to the town hall and whilst
the beautiful playground and facilities were

missed, a popular preschool program has now
been established at the hall.  

 
There are now 10 children enrolled at Boree

Creek, 18 children at Oaklands and 13 children
at both Urana and Rand.  This time last year we

had 36 children with 9 attending 2 bases. 
 

With the loss of a family day care service in
Urana in 2017, the pre-school applied to the

department to change their licence to
accommodate children under 3 and now have 3

children attending the service aged under 3.  
 

The pre-school continues to strive to meet the
social needs of Federation Council, creating

opportunities where possible.  

Through the support of
the Yuluma Cullivel

committee we were able
to purchase some much
needed equipment for all
of our preschool bases.  

Preschools

The purchase and
implementation of our new Kia
Carnival to transport children

between bases has resulted in
higher enrolment numbers and a

wider social group for each
base. 

41 children
currently using
mobile Preschool
services



Government Week 
 

ts gathered at Victoria Park in Urana on 16 August to
k.Students from Boree Creek Public School, Oaklands
mary School, Urana Public School, Howlong Public
ed the celebration event. Students were congratulated
al Government Week competition and awards were
verall winners of the competition.  

Love your Library 
A marketing campaign to promote our
three branch libraries and Mobile
Library was launched on Library Lovers
Day. The launch included a library
video, book marks, banners, flags,
library bags and chocolates. Publicity
was possible through Council website,
newspapers, Facebook, community
newsletters and our libraries. Members
and visitors to our libraries went into a
draw for a chance to win one of four
hampers. People were invited to write a
Love Letter to their library. Many
beautiful letters from young and not so
young were received.  Fantastic
positive affirmations for appreciation of
our libraries and staff members.  
Kinder and Year 1 students from St
Marys Primary School visited Corowa
Library to celebrate and launch Love
your Library. Local author Sally Hughes
author of Chris’s Quest spoke to
children about her newly published
book. Children drew a picture on what
they love about their library.
Promotional library bags, bookmarks
were given to the children. 
 

Libraries

Library and Information Week (LIW) 
The theme this year was Find Yourself in a Library. We had a successful week travelling
throughout the Federation council area, with Oliver Phommavanh, to celebrate LIW.  Oliver is
a children's author, comedian and teacher. A mix of author talks and writing workshops were
held over four days. This was an opportunity to discover the pleasures of creating exciting
stories, becoming a better writer and having fun with words. 
Over 600 children from schools in Federation Council attended including those from Urana,
Oaklands, Lowesdale and Rand, who were greatly appreciative of the experience. Oliver was
engaging, humorous and had the kids in hysterics. We had lots of positive feedback from the
children, parents and teachers. Can’t wait to read some of their stories in the future. 

Festival of Fun for
Kids Day 

 Promoting Stories and
Storybook characters.
The Library supported

the day with a
contribution of $4,000.

At the Library stand the
children were able to

explore the world with
Dr Seuss books and
activities, and create

unique sculptures from
packing beans.



Adult programs 
 
Tech Savvy Senior classes and Looking
into TROVE: These two popular programs
enhance on-line learning and provide
computing skills to embrace socialisation,
access important services or conduct
personal business. 185 senior residents
visited Corowa, Howlong and Mulwala
Libraries to participate in the Tech Savvy
Seniors program. 
 
Book Club Movie and Discussion Night
Celebrating RRL Book Club 10th
Anniversary: 45 people attended a
screening of 'Light between Oceans'
resulting in tears flowing at the end. Finger
foods and Mocktails were a winner. 
 
Author Talk: Patsy Kemp spoke about her
life and her book 'The Drovers Daughter' -
60 people attended Corowa and Mulwala.
Thanks to Cr.Thomas for inviting Patsy to
our area. 
 
Learn to Make Pasta from scratch with
Hilda and Laurie Inglese: Hilda and Laurie
shared stories of their heritage, the writing
of their book and demonstrated the art of
pasta making - 60 attended Corowa,
Mulwala and Howlong. 
 
Adult Learners Week: Leap into Learning.
Brain Games, and Local history & ancestry
group information session. 

Children’s Programs 
 

Schools and Preschools visit throughout the
year for library orientation and for special

events such as National Simultaneous
Storytime and Children's Book Week. 

 
3D Printers: Sharon Smith, Regional Rural

Libraries, Children's and Youth Services
Librarian, presented a 3D design and

printing basics session at Oaklands School
during Children's Book Week and visited the

Corowa and Howlong Preschools for a
special Storytime. 

 
Popular Holiday activities 

 
Chinese Dragons: Children took home a

Chinese Dragon puppet to play with at their
hearts content. 

   
Dreamcatchers: Children took home their

very own special Dream Catcher with later
reports of good dreams coming their way. 

 
Bubble Muffin: Teaching kids how to grow,

prepare, get creative and cook ‘real’ food
that is delicious! Interactive and fun for all. 

 
‘Snowflake Ballerinas, ‘Japanese Marbling’

and ‘Crayola Colour Alive’ were also
conducted. 

 

We have now achieved a sustainable monthly story time at Howlong with the
assistance of a dedicated volunteer.   
 
In addition to this, we have also been able to provide ongoing volunteer assistance for
our technology challenged seniors, library members and residents who access the
many government and service websites and forms required. 



CSP 1. COMMUNITY AND CULTURE

A community that is united, innovative, involved
and caring
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CSP 1. COMMUNITY AND CULTURE

A community that is united, innovative, involved
and caring



2.1 A community that is protected and prepared for emergencies 

2.2 A council of excellence for sport and recreation 

2.3 Efficient and high quality service delivery 

2.4 Health services that support a healthy community 

2.5 Infrastructre that facilitates an active community 

CSP 2  Infrastructure and
Services 

Infrastructure that is well planned, well
developed and well maintained and services
that are accessible and effectively delivered



Corowa Mulwala Trail and Foreshore Project 
 

Federation Council, Allbury City and Berrigan Shire were successful in a major
application for funding through the NSW Government's Regional Growth – Tourism and

Environment Fund.  
 

More than $11 million was provided for tourism infrastructure projects along the Murray,
including $3.85 million for foreshore improvements in Corowa and Mulwala and a 43km

trail connecting the two towns. 
 

The Corowa riverfront redevelopment will revitalise Corowa’s riverfront and improve local
and visitor access to the river, creating a destination to encourage outdoor activities and
interaction with the environment such as general sightseeing, bushwalking, fishing, bird

watching, picnics/BBQ’s and recreational boating. 
 

The Mulwala foreshore redevelopment will support better utilisation of public open space
at the interface of Lake Mulwala for tourism and recreation purposes. It will focus

specifically on redeveloping and repositioning key community areas. 
 

The Corowa Mulwala Trail forms part of the Murray River Adventure Trail and includes
the construction of a 42.9 km trail connecting Corowa and Mulwala. 

 
The trail will enable a bicycle connection between the two destinations. Interpretive

signage will help build an awareness and appreciation of the natural landscape of the
area. 



Playspace Upgrade Program 
 
In 2017/18, Federation Council placed a strong focus on improving the liveability of the
area, as it works to meet the needs of residents, support youth and attract young
families. An unprecedented level of funding was directed towards addressing what have
been important community priorities for many years. 
 
Local families and visitors will benefit from a number of initiatives across the council area
that are designed to improve access to recreational facilities and create inclusive and
welcoming community spaces. 
 
Council launched the ‘Play Space Upgrade Program’, which includes nine projects
across the council area. The projects include; 
 
• Corowa Skate Park Redevelopment 
• Howlong Skate Park 
• Urana Youth Space 
• Bangerang Park Redevelopment 
• RSL Park Playground Upgrade 
• Mulwala All Abilities Adventure Playground 
• Rand Community Playground 
• Memorial Park Playground, Howlong  
• Lowe Square Playground, Howlong 
 
The Stronger Communities Funding provided a once off opportunity for an injection of
funds into community infrastructure, but many of the projects are also being made
possible thanks to community fundraising, business support and long term savings from
council. 



94% of businesses in
Federation Council achieved 

 a 3, 4 or 5 star rating
compared with the NSW

average of 90% 
 

Bon appetite

menu

Council reviewed its Alcohol Free
Zones and following consultation with
stakeholders, resolved to maintain the
existing Alcohol Free Zones  and
to implement a new Alcohol Free
Zone along Bridge Road (Sanger
Street roundabout to John Foord
Bridge including car park) and an
Alcohol Prohibited Area in Rowers
Park from 6.00 am on Australia Day
each year until midnight effective until
December 2021. Details of Councils
Alcohol Free Zones can be found on
our website.  

Our Environmental Health Team has been
working to establish a suite of resources

for businesses and families on food safety. 
 

The introduction of a quarterly newsletter
for local food businesses has been

implemented and compliments fact sheets
on Council's website.  The information

aims to provide food businesses with tools
to support them in delivering high levels of
safety in food services for our communities. 

 
Federation Council Food establishments
now exceed the average star ratings for

NSW businesses. 
 

The NSW Food Authority reports that 90%
of businesses achieve a 3, 4 or 5 star

rating. 
 

With 94% of food businesses in Federation
Council achieving this same rating, we
hope to see you at one of our venues

soon! 
 

Go to:
https://www.federationcouncil.nsw.gov.au/
Environment-Waste/Public-Health/Retail-

Food-Businesses 
 

Additional information has been included to
help families prevent food poisoning at

home through safe food handling practices. 
 

Go to: 
https://www.federationcouncil.nsw.gov.au/
Environment-Waste/Public-Health/Food-

Safety-at-Home 

https://www.federationcouncil.nsw.gov.au/Environment-Waste/Public-Health/Food-Safety-at-Home
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well maintained and services that are accessible and
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CSP 2. INFRASTRUCTURE AND SERVICES

Infrastructure that is well planned, well developed and
well maintained and services that are accessible and

effectively delivered



CSP 3  Rural, Urban Development
and Local Economy 

3.1 A growing and sustainable business and industry community 

3.2 A skilled and qualified workforce 

3.3 A strong and resilient local economy 

3.4 A thriving tourism sector 

3.5 Flexible and sustainable community facilities 

3.6 Improved transport and accessibility  

3.7 Reliable and efficient infrastructure and service delivery that

supports current and future needs 

3.8 Attractive presentation of towns and villages 

3.9 Improved transport safety

A propsperous and resilient community 



Protecting Native Flora 
 

Federation Council infrastructure assets includes roads, bridges, water,
sewerage, swimming pools, footpaths, playgrounds and buildings. 
Replacement is valued at over $620 million.  
 
Council targets maintenance and renewal funding from state and local revenue
to address the constant wear and tear of infrastructure that comes with age and
use of the community assets that degrade at just under $10 million annually.  
 
The current infrastructure asset value after wear and tear is over $465 million. 
Roads and bridges are the community’s largest assets accounting for close to
60% of council’s assets at a value of over $260 million. 
 
Other assets include: 
• 283 building and structures valued at over $55 million 
• 88 km of stormwater/drainage valued at over $26 million 
• 26 equipped playground sites valued at over half a million dollars 
• 180 km of sewer pipes and equipment valued at over $50 million 
• 195 km of water supply pipes and equipment valued at over $41 million 
• 91 km of paths valued at over $10 million 
• 109 km of kerb valued at over $12 million 

Assets

Roads and Bridges
account for almost
two thirds of the

community assets. 

Approximately 550
development related

applications
processed by

Council.



$260 M
roads
and

bridges 

$12 M
kerbing

$0.5 M
playgrounds

$55 M
buildings

and
structures

$26 M
stormwater

drainage



Local Government Week 
 

Federation Council's youngest residents gathered at Victoria Park in Urana on 16 August to
celebrate NSW Local Government Week.Students from Boree Creek Public School, Oaklands

Central School, St Francis Xavier Primary School, Urana Public School, Howlong Public
School and the Mobile Preschool attended the celebration event. Students were congratulated

for their involvement in the NSW Local Government Week competition and awards were
presented to the overall winners of the competition.  

Bald Archy Exhibition 
 
The Bald Archy Prize exhibition was on display at the Corowa Art Space from Saturday
16 September until Saturday 7 October 2017. 
 
The 2017 exhibition was again controversial, critical and above all very, very, comical. 
 
Known throughout the world for providing artists of all styles and standards with a
genuine opportunity, the Bald Archy ranges from the hilarious to the bizarrely vulgar,
portrait paintings of humour, dark satire, light comedy, or caricature.  
 
The exhibition is supported by local volunteers who help to ensure its success by
welcoming visitors.  

Calendar of Events 
 
Each month, the destinations of Corowa, Howlong, Mulwala, Oaklands, Urana and
surrounding villages play host to a variety of events. To showcase and promote these
events the Corowa Visitor Information Centre prepares a monthly calendar of events which
is circulated widely and included on the destination website and social media platforms.  
 
Pop Up VIC’s 
 
The tourism team has hosted a number of pop up Visitor Information Centres during
2017/18, to ensure that visitors have convenient access to all the information they require
about visiting our great region.  
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A prosperous and resilient
community
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CSP 3  RURAL URBAN DEVELOPMENT & LOCAL ECONOMY 

A prosperous and resilient
community



4.1 A community that actively protects its natural environment 

4.2 A council that leads in environmental sustainability 

4.3 High standards in water conservation and protection 

CSP 4  Natural Environment 

An environment that is protected,
enhanced and enjoyed by all 



The production of a
revised Brolga Habitat

Guide booklet has been
possible through the

partnership of Corowa
District Landcare and

Murray Local Land
Services.

Council has continued to support strategies to protect the
environment in partnership with Corowa District Landcare who has
actively carried out activities in the Council area for over 20 years.



   
A particular focus during the year was on promoting junior landcare operation with 4
workshops held covering wetland, threatened species and sustainable agriculture.

Over 200 students have been engaged in national resource management and
sustainable agricultural activities.   

 
Expansion into livestock production and pasture management has enabled the

delivery of 6 training sessions for farmers and the establishment of a Sheep and
Pastures Discussion Group bringing ideas and issues to the table and involving 20

local farmers.  Over 40 sheep producers attended a Sheep Information night from as
far away as Finley, Rand, Urana, Mulwala and Howlong. 

 
Native vegetation corridor grants were provided to landholders in the Corowa District

Landcare area, resulting in over 450ha of native vegetation planted and managed. 

Traditional Ecological Knowledge workshops

Corowa District Landcare in partnership with Petaurus Educational Group and with
local Aboriginal (Wiradjuri) artist, David Dunn successfully brought together 288

students from 10 primary and high schools to learn about traditional uses of local
native plants.  The project engaged the students through drawing samples of local
flora and designing 'Acknowledgement to Country' signs, as a way of documenting

the knowledge they had learnt and identifying with an iconic local native plant of
wildlife species.  
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CSP 4. NATURAL ENVIRONMENT

An environment that is protected,
enhanced and enjoyed by all



5.1 A community that is informed and engaged in its future 

5.2 A Council that is 'Fit for the Future' 

5.3 Government that plans for the needs of the current and future communities 

5.4 Productive and beneficial relationships 

CSP 5  Local Governance and
Finance 

Strong and responsible leadership 



Strengthening regional advocacy 
 

The formation of the Joint Organisation (JO)
bodies, now places Federation Council in the
Riverina and Murray JO, known as RAMJO.  
Each new JO received up to $300,000 in one

off, start up funding. 
 

The role of RAMJO has been to assist
Federation Council from 1st July

2018. RAMJO provides a legislated body to
provide an effective conduit for discussions

and issues of regional significance and
common concerns.  

 
The JO should also continue the great work of

RAMROC in many aspects to; initiate and
implement projects that harness good by

pooling resources, staff and expertise from all
councils; to consider the needs of Local

Government areas and people of the region
and to make known those needs to the

Commonwealth and State Governments to
advance the interests of the region; to facilitate
member councils working together and to co-
operate on issues and projects of joint interest

and benefit. 
 

In response to the creation of JO's, the NSW
Government also increased resourcing to the

Department of Premier and Cabinet (DPC)
adding new Director roles for each planning

region.  
 

Appointment of Internal Auditors 
 

Federation Council has led the way and
established its Internal Audit Committee
ahead of proposed recommendations for

internal audit to be a requirement for NSW
Councils.  

 
Whilst not yet mandated by the Local

Government Act, Federation Council's Audit
Risk and Improvement Committee was

appointed in July 2017 for a 3 year period. 
 

Internal Auditors Richmond Sinnott and
Delahunty have engaged staff in

discussions to identify Council's key areas
of risk and to develop a 3 year audit

schedule. 
 

The Committee meets 3 times a year and
has enabled strong oversight of Council

systems and processes.   
 

Reporting to Council the Committee is
strongly supported by independent

members Linda MacRae (Chairperson) and
Peter McLean, as well as Cr Paul Miegel. 

 
The Committee has already helped to guide

improvements in Council's processes for
procurement and prevention of fraud and

corruption.   
 

Environmental Health and IT General
Controls will be under the spotlight as staff
and the auditors work to identify any scope

for improvement in these areas over the
coming months. 

 
The Committee has commenced reviewing

its Charter which will be finalised for
adoption by Council in coming months.



Protecting your information 
 

Council carried out a review of its privacy
processes and engaged Salinger Privacy

to deliver training for staff in May this year. 
 

The sessions covered a range of matters
such as: 

• What constitutes personal information 
• Legislation and regulatory provisions 

• The information life cycle and the impact of
the privacy principles  

• Interactions with GIPA 
• Risk areas and preventing complaints 

 
Council undertakes to protect our customers
and ratepayers privacy and information by
ensuring our processes in relation to the

following are reviewed regularly. 
 

What is the information that is collected,
stored, used or accessed? 

Why and how do we collect/store/use or
allow access to this information? 

Who asks for it?  
Why do they need it? 

What could go wrong if the information ends
up in the wrong hands? 

What is our process for releasing this to
those that request it currently?   

Is it available from anywhere else? 
Is it public information? 

What constitutes Open Access information
and how can it be accessed by the public? 

 
Council's Open Access information is

outlined in its Government Agency
Information Guide.  For more information on
how Council deals with requests to access

information please go to our website. 
 

https://www.federationcouncil.nsw.gov.au
/Council/Government-Information-Public-

Access 
 

Federation Council is committed to
providing strong governance and
leadership and to prevent serious

wrongdoing and misconduct. These
principles are underpinned by our Code of

Conduct which applies to all Council
officials in carrying out their

functions. Failure by a councillor to comply
with the standards of conduct prescribed

under this code constitutes misconduct for
the purposes of the Act. 

 
Also supporting this is Council's Public
Interest Disclosure Policy which sets in

place a system to encourage public
officials to report serious wrongdoing as

defined by the Public Interest Disclosures
Act 1994 (PID Act). 

The policy deals with five categories of
serious misconduct: 
• corrupt conduct,  

• maladministration, 
• serious and substantial waste of public

money,  
• breach of the GIPA Act, and  

• local government pecuniary interest
contravention   

 
We encourage you to view these policies

available on our website. 
 

Code of Conduct and Ethical Practices



Government Week 
 

ts gathered at Victoria Park in Urana on 16 August to
k.Students from Boree Creek Public School, Oaklands
mary School, Urana Public School, Howlong Public
ed the celebration event. Students were congratulated
al Government Week competition and awards were
verall winners of the competition.  

Information Management 

Intramaps 
 

Council launched its new Intramaps facility.  This user friendly online
information portal contains interactive mapping, spatial and business

data for the general public. 
 

Access interactive maps, details about services and facilities,
planning and zoning information, parcels, underground assets, aerial

imagery and explore local topographical information. Search and
query functions are also available. 

 
Intramaps can be accessed from Councils Website 

www.federationcouncil.nsw.gov.au/Community/Intramaps 

Information Management 

Major GIS Projects 
 
Council has invested heavily in its
geographic information system (GIS)
used to gather, manage, and analyze
data. GIS allows us to integrate many
types of data. It analyzes spatial location
and organises layers of information into
visualisations using maps and 3D scenes
which has had the following benefits for
council. 
-Digitisation of woodfire collection zones. 
-Consolidation of asset information. 
-Remote inspection of playgrounds.

Video
conferencing 

facilities
established at

Corowa and
Urana.

Major
improvements

to GIS
mapping  



Government Week 
 

ts gathered at Victoria Park in Urana on 16 August to
k.Students from Boree Creek Public School, Oaklands
mary School, Urana Public School, Howlong Public
ed the celebration event. Students were congratulated
al Government Week competition and awards were
verall winners of the competition.  

Major Information Management Projects  
 

More than 500 records related to the previous 1990 Urana LEP and the
Corowa LEP's have been scanned and registered in Counci l ’s  record-keeping

system.  This wi l l  help preserve the records and consol idate them in one
searchable locat ion so that the histor ical  context  and t imel ine of  p lanning

decis ions in the Counci l  area can be easi ly accessed.  This wi l l  assist  in the
development of  a new Local  Environmental  Plan (LEP) in 2018-19. 

 
Al l  of  the former Urana Shire Counci l ’s  Meet ing Minutes and Business

Papers f rom 2009-2016 have been scanned into Federat ion Counci l ’s  record-
keeping system. This provides easier access and searching of  previous

Counci l  decis ions across the amalgamated Counci l  area.  
 

A project  br ief  and tender was developed for digi t isat ion of  Federat ion
Counci l ’s  bui ld ing records,  including development appl icat ions and property

and subdiv is ion f i les.  Digi t isat ion wi l l  improve staf f  ef f ic iency by reducing
search and access t imes related to bui ld ing records and improve customer

service response t imes.  
 

Counci l  undertook several  projects in i ts work to achieve ful l  compl iance with
NSW State Archives and Records standards on record-keeping. Projects

included: a review of  records that should be transferred to State Archives;
the development of  workf lows for business areas needing audi t  t ra i ls

document ing decis ions; and, the improvements to record storage processes.  

Information Management 

Over
44,000

records
registered

User
licences
up by 38%

Construction and configuration of the Microwave
Network, was completed, bringing internal council

network functions to all council facilities. 
 

Upgrades to Wireless Network completed at all
locations. 

Significant reduction in Backup System restore
capability. 



New Council strategy adopted 
 

 With the election of a new council in
September 2017, a key requirement was to

adopt a new Community Strategic Plan
and Long Term Financial Plan.  

 In December 2017, Council engaged the
University of Technology in Sydney (UTS)

to facilitate extensive consultation and
planning to enable the development of the

suite of documents. 
 

Council has a custodian role in the
development of the Community Strategic
Plan working to develop this on behalf of

all key stakeholders. 
 

A phone survey of over 260 residents
selected at random and a series of

workshops in locations throughout the
Federation Council area took place in

March. The draft documents were placed
on public display for 28 days and over 60

community groups were invited to
comment on the drafts. 

 
The vision inspired by the community was

that 'Federation will be home to a
community rich in spirit, thriving through
the opportunities of our unique history,

rural landscapes and waterways.' 
 

The many objectives and actions outlined in the
plans, are based on the 5 key themes of:  

 
1. Built Federation:  

Maintained and improved infrastructure that
meets the needs of residents and industry. 

 
2. Economic Federation:  

Growing, progressive and prosperous
communities that build on sustainable

manufacturing, agriculture and tourism, close
proximity to other centres on both sides of the

Murray and affordability. 
 

3. Natural Federation:  
Sustainable rural landscapes and waterways
offering tranquillity and attractive recreational

spaces. 
 

4. Social Federation:  
Close-knit and welcoming communities where
people come together and support each other. 

 
5. Well-Governed Federation:  

Strong civic leadership and governance
supporting equity across communities and

effective communication with residents. 
 

The Community Strategic Plan, Long Term
Financial Plan and Delivery Program/Operational

Plan can be accessed on Councils website.  
 

‘Federation will be home to a 
community rich in spirit, 

thriving through the 
opportunities of our unique 

history, rural landscapes and 
waterways.’

https://www.federationcouncil.nsw.gov.au/Council
/Corporate-Planning/Plans-Strategies
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