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Purpose of the engagement.

Satisfaction with the current level of service.
Knowledge of current waste services.
Perceptions on waste.
Acceptance of new initiatives.



How we engaged.

Original engagement plan.
COVID-19 changes.
New engagement plan.
Communication.











Survey details.

Online.
Open 30 March – 20 April 2020.
Broad community invitation.
173 responses.



Survey findings.

Who responded?
Satisfaction with current level of waste service.
Knowledge of the current waste services.
Perceptions on waste.
Acceptance of new initiatives.



Location
Q2.

14%

86%
n=175



Property type
Q3

n=175



Demographics
Q1, Q4, Q5

63% female
34% male

87% are 
ratepayers 

+ 
residents

18–24 years

25–34 years

35–44 years

45–54 years

55–64 years

65 years +

5%

14%

15%

15%

28%

23%
n=176 n=176 n=176



Demographics: by location (north)
Q1, Q4, Q5 cross-tabbed by Q2

14% of all respondents

86%

59% 32%

35–44 years32%

55–64 years32%

14%

n=22

n=22

n=22



Demographics: by location (south)
Q1, Q4, Q5 cross-tabbed by Q2

86% of all respondents

87%

64% 34%

55–64 years28%

65 years+22%

10%

n=152

n=152

n=152



Do you have kerbside services?
Q8

90% = Yes 
10% = No

If no, how do you manage waste?

• Community skip bins/ local transfer 
station

• Private commercial arrangement
• Dispose of it on our property

n=176

n=18



General waste bin (red-lidded bin)
Q10

How often do you present your bin?
83% - fortnightly
15% - weekly

How full is your bin when you present it?

n=149

n=149

59%



What goes into your bin?
Soft plastics
Polystyrene
Textiles + fabric
Nappies
Household batteries
E-waste
Food scraps
Timber
Oil

General waste bin (red-lidded bin)
Q11

n=138



Is the current bin size appropriate?
72% - Yes
19% - No, it is too small
8% - No, it is too large

Is the current collection frequency appropriate?
67% - Yes
30% - No, it is not often enough
3% - No, it is too often

Do you have kerbside services for recycling and FOGO?
91% - Yes
9% - No

General waste bin (red-lidded bin)
Q14

n=149

n=148

n=149



Pay for new services?
Q15

Willing to pay the additional cost for yellow-lidded recycling bin? n=28



Pay for new services?
Q16

Willing to pay the additional cost for green-lidded FOGO bin?n=28



How often do you present your bin?
98% - fortnightly
2% - monthly

How full is your bin when you present it?

Recycling bin (yellow-lidded bin)
Q18

n=133

n=133

71%



Recycling bin (yellow-lidded bin)

What goes into your bin?
Glass bottles and jars
Paper and cardboard
Rigid plastics
Aluminium and steel tins and cans
Tetra Pak containers
Aluminium foil and trays

Q19

n=132



Recycling bin (yellow-lidded bin)

Is the current bin size appropriate?
84% - Yes
14% - No, it is too small
2% - No, it is too large

Is the current collection frequency appropriate?
78% - Yes
21% - No, it is not often enough
1% - No, it is too often

Q21

n=132

n=131



FOGO bin (green-lidded bin)
Q23

How often do you present your bin?
68% - weekly
32% - fortnightly

How full is your bin when you present it?

n=130

n=130

63%



FOGO bin (green-lidded bin)
Q24

What goes into your bin?
Garden organics, including grass clipping
Food waste
Meat products and bones
Animal waste

n=131



FOGO bin (green-lidded bin)
Q26

Is the current bin size appropriate?
84% - Yes
11% - No, it is too small
6% - No, it is too large

Is the current collection frequency appropriate?
84% - Yes
12% - No. I would prefer a fortnightly collection.
4% - No. I would prefer a monthly collection.

n=131

n=130



Landfills and transfer stations
Q27

Your closest landfill or transfer station? n=159

80%



Landfills and transfer stations
Q28

How many times have you visited in past 12 months?

27%    29%           29%    

n=159



Landfills and transfer stations
Q29

Easy to navigate? n=153



What goes to the landfill/transfer station?
Metal, including whitegoods
Domestic garden organics
Domestic waste
Concrete and bricks
Mattresses
Paper/cardboard
Polystyrene
E-waste
Commercial garden organics
Batteries
Oil
Tyres
Commercial waste

Landfills
Q30

n=129



Problematic waste
Q31

What waste types are difficult to dispose/ recycle?
Household problem waste 
Mattresses
Household chemical waste
Tyres
E-waste
Oil
Polystyrene
Asbestos

n=135



Community Recycling Centres (CRC)
Q32

Do you, or have your ever, used a CRC? n=147



Waste information
Q35

Have you sought information on waste and recycling?
35% - Yes
65% - No

Where did you look for info?
60% - Council website
35% - Google search
26% - Bin lid sticker
26% - Council Customer Service Centre

Did you find the information you were looking for?
37% - Yes, fully
48% - Yes, partly
15% - No

n=157

n=54

n=57



Acceptance of new initiatives: kerbside
Q36

Recycling
Young. Women. North.

North. Men. Old.

FOGO
Old. South. Women.

North. Young.

Hard rubbish
All.

Nil.

n=145



Acceptance of new initiatives: major
Q37

Facility rationalisation
Young. Old. Men.

North.

Regional Composting Facility
Young. North.

South. Women.

Education programs
Men.

Young.

n=145



Perceptions: general
Q38

n=138



Perceptions: waste in the home
Q39

n=138



Community priorities: Top 5
Q40

1. Kerbside service: Collect all three kerbside bins weekly.

2. Education: More education and communication materials.

3. Hard rubbish: Introduce kerbside hard rubbish collection.

4. Kerbside service: Extend kerbside services to rural villages 
+ northern towns.

5. Landfill: Extend opening hours / make opening hours more 
accessible. 

n=85



Next steps.



Next steps.

How will we use this information?
What is Talis working on next?
When will you see us next? 



Questions.

Karina Bonnitcha: Alex Upitis:

0407 502 449 0413 478 232
karina@projectura.com.au alex.upitis@talisconsultants.com.au
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